Home Plus
Protection Package
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Protection for your home sweet home
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QBE Home Plus Protection Package

Some insurers treat fixtures and fittings regardless installed by the developers or homeowners
as Building item and therefore, it is better to place the cover for Building and Contents to one

insurer to avoid any gap.

Why should I choose QBE Hong Kong’s Home Plus Protection Package?

For Occupier

All-round protection for your home contents

Not only are the contents contained in your home
covered by us, but so too are your contents in a safe
deposit box, during transit to your new home, or at
your workplace. We can cover your specified valuables
worldwide, up to the selected limit as well as cover
your unspecified items.

Flexible cover to suit your needs

We understand that every individual will have different
needs, so you can choose additional options as
necessary such as domestic employer’s liability and
personal valuables.

Additional coverage for your temporary accommodation
If your home is unfit to live as a result of an accident, we will
also pay for the cost of the emergency accommodation.

Comprehensive coverage

Are you still buying Home Contents and Building insurance
from different insurance companies? Our comprehensive
package includes cover on Home Contents, Buildings,
Personal Valuables and Personal Accident. You even have
the option to upgrade the limit on Personal Valuables and/
or Liability to others and add Domestic Employer’s Liability
in the same policy to ensure seamless coverage.

Worry free from the liability and legal costs arising
from your home

We will cover the liability arising from your home and
the legal costs for defending a claim.

For Landlord

All-round protection for your home contents

Are you worried about the contents in the your rental
property that you leave to your tenant? Or the loss of rental
income and expenses incurred as a result of accidents in
your rental property? Our Landlord Cover can offer you
comprehensive protection on your rental property. Not
only are the home contents in your rental property covered
by us, but so too are your contents temporarily stored
away in case the rental property is not fit to live in.

Worry free from the liability and legal costs arising from
your rental property

We will cover your legal liability arising from your rental
property and the legal costs for defending a claim.

Protection for loss of rent
We will cover the rental loss to your rental property being
uninhabitable due to accidental damages.

Comprehensive coverage

Are you still buying Home Contents and Building Insurance
from different insurance companies? Our comprehensive
package includes cover on Home Contents, Buildings,
Liability to others and Personal Accident. You even have
the option to upgrade the limit on Buildings and/or Liability
to others in the same policy to ensure seamless coverage.

Flexible cover to suit your needs

We understand every individual will have different needs,
you can increase the limit of liability and sum insured of
building with additional premium.
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QBE Home Plus Protection Package

Summary of benefits
Basic Cover Maximum Amount (HK$)
Occupier Landlord
Plan Basic Premier Prestige Basic Premier Prestige
Home Contents
Damage to Your Home Contents
(Including Removal and Storage of 500000 1000000 1500000 500000 1000000 1500000

Debris up to $10,000; reasonable costs
for temporary protection up to $2,000)

Home Contents in the open air

Up to 10% of Your Sum Insured

Up to 10% of Your Sum Insured

Emergency storage of Home Contents

Up to 3 months’ coverage
Up to the balance of Your Sum Insured

Up to 3 months’ coverage
Up to the balance of Your Sum Insured

Electric motors forming part of

Your Home Contents burnt out by Fusion 5000 5000
Home Contents in a safe deposit box at 5000 5000 10,000
a bank (1,000 any (1,000 any (1,000 any
one loss) one loss) one loss)
Home Contents temporarily removed 10% of 10% of 10% of
to anywhere in Hong Kong up to 90 Your Sum Your Sum Your Sum
consecutive days Insured Insured Insured
(50,000any (GO000any (50000 any Not Applicable
one loss) one oss) one oss)

Home Contents during transit to
Your new place of residence

Up to 15% of Your Sum Insured

Home Contents at a new situation for up to
28 days from the date You begin to move
Your Home Contents

500,000 1,000,000 1500000
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Additional benefits

QBE Home Plus Protection Package

Maximum Amount (HK$)

Occupier Landlord
Plan Basic Premier Prestige Basic Premier Prestige
Home Contents
Home Contents at your workplace 3,000 3,000 3,000
Loss or Damage to Valuables while at 400,000 400,000 500,000
Your Home (20000any (20000any (25000 any
one item) one item) one item)
Compensation for medical expenses
incurred if You.sustam bodily injury caused 10,000 10.000 10.000
by burglars, thieves or other persons
illegally in Your Building
Credit Cards - cover for loss as a result of 2,500
Theft from Your Building (1,000 any one loss)
Domestic helper’s personal effects 10% of Your Sum Insured
(2,500 any one item)
Festive Season Increase during the
period from 15 December to 25 February Up to 25% of Your Sum Insured
within the Period of Insurance
Funeral expenses incurred if You die as the
direct consequence of Loss or Damage to 5000
Your Home Contents or Building
Guests and visitor’s effects 1,000 1,000 2,000
Keys, lock replacement due to accidentally 2000 2000 3.000 Not Applicable
lost or stolen
Pets - temporary boarding costs incurred
due to Damage to Your Building resulting 2,000 2,000 3,000
in unfit for its intended purpose
Pets - accidental death or Theft by forcible
e . 2,000
entering into or out of Your Building
Spoilage of frozen food due to failure of
the electricity supply to or mechanical or 1,000
electrical breakdown of Your freezer
Temporary accommodation if
Your Building is uninhabitable caused:
> by Loss or Damage to Your Home
Contents or Building
(up to @ maximum of six months) 10% of 10% of 10% of
> by order of the police, a public or statutory  Your Sum Your Sum Your Sum
authority until the order is revoked Insured Insured Insured
(up to 30 days) (1,500 per (1,500 per (2,500 per
day) day) day)

> by failure of the electricity, gas, water
or sewerage services beyond 24 hours
(up to 30 days)

> by Loss or Damage to other property in
the immediate vicinity of Your Building
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Additional benefits (continued)

QBE Home Plus Protection Package

Maximum Amount (HK$)

Occupier

Landlord

Plan

Basic Premier

Prestige

Basic

Premier

Prestige

Buildings

Damage to Your Building (including
Architects fees, Removal and Storage

of Debris up to 5% of Your Sum Insured;
Fees paid to Public or Statutory Authority;
Reasonable emergency repairs up to
$2,000; Reasonable costs for temporary
protection up to $2,000)

100,000 Unless otherwise specified in

Your Schedule

100,000 Unless otherwise specified in

Your Schedule

Damage to Alterations / Contract Contract Contract Contract Contract Contract
Additions to Your Building value not value not value not value not value not value not
during the construction period exceed exceed exceed exceed exceed exceed
100,000 100,000 200,000 100,000 100,000 200,000
Electricity, gas, water and similar charges -
2,000 2,000 3,000 2,000 2,000 3,000
Excess costs
EIectrloty,gas, water and similar charges - 2000 2000 3.000 2000 2000 3.000
Unauthorised use
Fire Extinguishing costs and expenses Actual cost Actual cost
Modifications to Your Building required if You
are physpally mjured and. become a paraplegic 10.000 Not Applicable
or quadriplegic as the direct consequence
of Loss or Damage to Your Building
Loss of Rent if Your Building is uninhabitable
caused:
« by Loss or Damage to Your Building Maximum  Maximum Maximum
(up to @ maximum of six months) 6 months 6 months 6 months
« by order of the police, a public or statutor 75000 75000 100,000
Y ) X P ) p Y or 10% of or 10% of or 10% of
authority until the order is revoked .
Not Applicable Your Sum Your Sum Your Sum
(up to 30 days)
Insured, Insured, Insured,
« by failure of the electricity, gas, water or whichever whichever whichever
sewerage services beyond 24 hours is the is the is the
(up to 30 days) greater greater greater

« by Loss or Damage to other property in
the immediate vicinity of Your Building
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QBE Home Plus Protection Package

Optional Cover

Maximum Amount (HK$)

Occupier Landlord

Plan Basic Premier Prestige Basic Premier Prestige

Buildings

Limit of Liability - Home Contents if
You become legally responsible to pay
compensation for Personal Injury or
Property Damage as:
» The ownership of Your Home Contents;
» The occupation of Your Building; 5000,000 5000000 10000000 5000000 5000000 10,000,000
« Your personal liability arising anywhere
in the World;
« Your liability to Your landlord in respect of

any contents, fixtures or fittings left by the
landord in Your Building for use by You

Limit of Liability - Building if You become
legally responsible to pay compensation
for Personal Injury or Property Damage
as the ownership of Your Building

5000000 5000000 10000000 5000000 5000000 10000000

Cost of Defending in connection with a

) i ) Actual cost Actual cost
claim under this section
Court Appearance compensation as a
witness in connection with a claim under 500 per day 500 per day

this section

Personal Valuables

Loss or Damage that occurs anywhere in
the World during the Period of Insurance

» Unspecified Personal Valuables Plan A 30,000 (5,000 any one item)
Plan B 60,000 (15,000 any one item) Not Applicable
Plan C 120,000 (30,000 any one item)
« Specified Personal Valuables As declared for each item or if lesser its
intrinsic value

Personal Accident

Compensation in the event of You
sustaining bodily injury caused solely and
directly by fire, burglars, thieves or other
persons illegally in Your Building and which,
independently of any other cause, results in:
» Death 100,000 100,000
« Total and irrecoverable loss of all sight
in one or both eyes

« Total and permanent loss of the use of
one or both hands or feet

« Total paralysis

Domestic Employer’s Liability

You are liable under the law to compensate
Your domestic helper sustaining bodily
injury or death by Accident or Disease
contracted during the Period of Insurance
within Hong Kong arising out of and in the
course of his/her employment with You

100,000,000 Not Applicable
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QBE Home Plus Protection Package

Excess

Policy Section Excess HK$

Home Contents

Water Damage:

Age of Building at 30 or below 500 or 10% of loss, whichever is greater
Age of Building at 31-40 5,000 or 10% of loss, whichever is greater
Age of Building at 41-50 10,000 or 10% of loss, whichever is greater
Household Removal 1,000 or 10% of loss, whichever is greater
Landslip and Subsidence 10,000 or 10% of loss, whichever is greater
All losses (except as specified) 200

Buildings

Water Damage:

Age of Building at 30 or below 500 or 10% of loss, whichever is greater
Age of Building at 31-40 5,000 or 10% of loss, whichever is greater
Age of Building at 41-50 10,000 or 10% of loss, whichever is greater
All losses (except as specified) 3,000

Personal Valuables

Unspecified Personal Valuables 350 per event

Specified Personal Valuables 500 per event

No Claims Premium Discount

Number of Years of Claim-Free Policy (Consecutive) Premium Discount
1 5%

2 10%

3 15%

4 or more 20%

Note: The above no claims discount is not applicable to the following sections - Personal Valuables, Personal Accident and Domestic
Employer’s Liability
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How doIapply?

Just 3 simple steps to give you peace of mind for
your home:

> Contact QBE or your insurance consultant to discuss
your requirements and select the plan that best suits
your needs.

> Understand your covers and read through your Policy
wordings and if needed, contact OBE or your insurance
consultant for clarifications.

> Check your Policy to ensure all details and information
are in order.
24-hour Home Emergency Assistance Hotline

You can call our 24-hour Home Emergency Assistance
Hotline for referral services including:

> Locksmith > Plumber

> Electrician > House call

> Pest control > Emergency medical assistance
Major Exclusions

> Act of Terrorism > Lawful seizure

> Asbestos > Unoccupied exceeding

> FElectronic Data 90 consecutive days

> Mobile phones, laptops
and electronic tablets
unless expressly covered

> Intentional Damage
> Nuclear
>  War

QBE Home Plus Protection Package

Conditions

> Theinsured premises must be built of concrete,
stone or brick and/or cement. This product is not
applicable to - Buildings with structural problems
(whether declared or suspended by the government
authority); and - Flats that are over 50 years old
and/or without proper renovation and replacement
of water pipes

Insurance Authority Levy

The Insurance Authority (IA) has imposed IA Levy on
relevant policy (except for certain exempted insurance
classes) at the applicable rate, and the IA Levy would
be remitted in accordance with the prescribed
arrangements. Policyholders and customers should
pay the levy in accordance with the law. For further
information, please visit www.qbe.com/hk or
www.ia.org.hk

Remark: This brochure is only a summary. Please refer
to the Policy for full terms and condition. In case of any
discrepancy between English and Chinese versions,
the English version shall prevail
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Company Profile AT &N

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong), part of the QBE Insurance
Group, offers a comprehensive range of general insurance products. OBE has had a presence
in Hong Kong since 1920 and its customers include individuals, small to mid-sized businesses,
large companies and multinational corporations.

QBE Insurance Group is a leading global general insurance and reinsurance company with
operations in key insurance markets. Tracing its origin back to 1886, OBE Insurance Group is
listed on the Australian Securities Exchange and is headquartered in Sydney.

QBE Hongkong & Shanghai Insurance Limited
EXTHBREEERARAT

33/F, Oxford House, Taikoo Place

979 King’s Road, Quarry Bay, Hong Kong
EARAEREEITOR AT RE AEI3ME

T: +852 2828 1998

QBE.com/hk

© QBE Hongkong & Shanghai Insurance Ltd. 2023. This document is for information purpose

only. While QBE has taken reasonable care in the production of this document, it does not

warrant the accuracy or completeness of the information. Not all products are available to all

markets and policy wording should be requested for full details on a particular product. QBE \
reserves the right to amend any information contained in this document at any point in time. "-
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